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CALL Advising Cycle
For Online Accelerated Courses
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Students are generally 
referred to a CALL 

advisor if the retention 
cycle has failed to 

produce the desired 
student success 

outcome.  Students 
facing extraordinary life 
circumstances are also 

referred in order to 
realign semester and 

session schedules.  
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Ultimately, CALL is about student success.  Although our admissions process 
screens potential students for readiness to learn in an accelerated format, 

some students find out they are not a good fit for this style of learning.  There 
are many steps that can be taken in this phase to ensure student success.
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The advisor will help the 
student take the necessary 

steps to get back on track and 
successful.  This may include 

withdraw, moving a student to 
another session or setting up 

a tutoring session.  Faculty 
and CALL staff are informed of 

the decision and any steps 
they need to take.

CALL students meet with 
an advisor for pre-advising 

during the application 
process.  The in-session 

advising cycle is geared at 
helping enrolled  students 

orient themselves to 
accelerated and online 

learning or redirect them to 
another learning platform.
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