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CALL Retention Cycle
For Online Accelerated Courses

Refer students early 
– this is a vital 
component for 

student and program 
success.  Remember 

the CALL model is 
built on early 
engagement!

Students let life get 
in the way of success. 

The SSS will play 
detective and then 
cheerleader to help 
students get back on 
track and hopefully 

successful.

The SSS will provide 
the teacher feedback 

on any discussions 
with the student and 
will help formulate a 
course of action to 

foster student 
success.
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This step is critical in 
ensuring the success 
of the student and 

the retention system.  
After a referral, a 

student has either 
caught up or is 

further behind.  In 
this last instance the 

student should be 
referred again.
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